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HaystacklD's nSight Search provides more dynamic results for
users running search terms by identifying the number of
times a search string appears in each document, thus allowing
for analysis to identify overly broad terms, as well as allowing
for precision searching. The application also provides a count
of documents for the search term hits and calculates a density

score based on the total number of search term hits across all
documents.



The Creation of nSight Search

The solution was born out of multiple client requests attempting to cut down the overly
broad privilege terms and clients who were looking to simplify the measurement of
precision and recall of specific search terms in a cyber incident response matter. Our clients
have used this solution to help them narrow down search terms during negotiations,
identify a more dense population of documents, cut down review population, and as a tool
for more targeted review.

Solving eDiscovery Search Result Challenges

nSight Search provides the following reports:

1. The count of the number of hits for each search term per document

2. The count of the number of documents that contain search term hits, as well as the total
number of hits for each term - for example “term” count: 2 documents: 132

3. The total number of hits across all terms per document
4. A density score based on the total number of search term hits across all documents

Document-level search results enable the legal case team to track down a specific document
where a search hit occurred, which leads to document-by-document review of the results.

HaystackID’s nSight Search allows for more dynamic results from the application of
standard search terms by identifying the number of times a search string appears in each
document, thus allowing for analysis to identify overly broad terms, as well as allowing for
precision searching. The application allows the user to identify terms that hit on few
documents overall but that appear too often in the document to make them meaningful.
The application also allows the user to identify terms that potentially hit in every document
but only appear once, thus rendering them too broad.

Furthermore, this feature allows for easier calculation of the efficacy of performance for a
particular search term. The standard measures are Precision and Recall, which in many
instances are difficult to compute before a document-by-document review is completed.
HaystackID’s nSight Search allows for a faster calculation for these efficiency metrics, which
translates to a more efficient review workstream. nSight Search can be run as an
incremental build, which allows for it to run across more than one Search Term Report (STR).
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Another useful aspect of HaystackID’s nSight Search results is the calculation of the density
score assigned to each document, which allows the legal case team to review documents
with the highest density score first in the review. This feature is especially useful in cases
involving Pll and PHI elements, as it allows the prioritization of documents containing the
most Pll and PHI upfront. In turn, these items can be reviewed early in the case life cycle to
avoid downstream surprises with heavily dense PIl documents causing deadline concerns
when uncovered near the end of a review.

HaystacklD nSight Search Graphical User Interface
(GUI) Example

(,',;‘c‘.',, HaystackID nSight Search Q | v Favorites + | Hi, Relativity v
Enties ~  Documents e Reviewer Reports ~  Workspace Reporting v PllReview v CaseAdmin ~  JobAdmin ~  WorkspaceAdmin ~  nSightSearch v~  Indexing & Analytics ~ | ImpactReportTerms =
B Q azalE i |l Add Widget | | == All Documen ts v| [ Export | @
Keyword Search | v | | Enter Search Terms Q search X Clear
- 7 % B 1107101 [25 ] perpage =
#0 | [Reviewn STR - Pll Terms Search Results STR Total Gount | HSID STR Density T
Filter Filter Filter = | Fiter = v/ Fiter
10 Edit CTRL_00000016 Address” Address® 1 16 37.47 |4
Garg” Cad™ 8
Svaluation &valuation: 1
Saving or savings Saving or savings: 1
Savings Savings 1
State State: 4
2 0 Edit @ |CTRL_00010400 Address” Address® 1 16 37.47
cc =
CW OR (expir’) CWV OR (expir): 1
Svaluation Svaluation: 1
Government Government 5
lliness fliness: 1
Name Name: 1
State State: 5
30 Edit CTRL_00041989 (health or medical or dental or vision) wi10 ins® (heaith or medical or dental or vision) w10 ins™. 1 16 37.47
{maiden OR mother’) w/3 (name” OR last” OR first) | (maiden OR mother”) wi3 (name” OR last” OR first'). 2
account account: 4
Name Name: 1
State State: 8
4 Edit CTRL_00047985 (‘Driver’s License! o "Drivers license” or DL) (‘Driver's License" or "Drivers license” or DL): 1 16 37.47
Social Social security: 4
Social security Social 4
SN OR (soc™ w3 sec’) OR 85 SN OR (soc* i3 sec’) OR 58 7
5 Edit CTRL_00000015 Address” Address™ 1 14 35.67
Car Cad 8
evaluation evaluation: 1
g or savings Saving or savings: 1
Savings Savings: 1
State State: 2
6 () Edit CTRL_00010008 (‘Driver's License' or "Drivers license” or DL) (‘Driver's License” or "Drivers license” or DL): 1 3 14.85
Disability Disabilfy: 1
Siate State 1
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Learn More. Today.

Contact us today to learn more about how HaystackID nSight Search can enhance your
eDiscovery-centric operations.

About HaystackiD®

HaystacklD is a specialized eDiscovery services firm that helps corporations and law firms securely find, understand,
and learn from data when facing complex, data-intensive investigations and litigation. HaystackiD mobilizes industry-
leading cyber discovery services, enterprise solutions, and legal discovery offerings to serve more than 500 of the
world's leading corporations and law firms in North America and Europe. Serving nearly half of the Fortune 100,
HaystackID is an alternative cyber and legal services provider that combines expertise and technical excellence with a
culture of white-glove customer service.

HaystacklID is a trusted partner to corporations, law firms, and governmental agencies, supporting targeted audits,
complexinvestigations, and civil litigation matters with a dedicated global team of cybersecurity, information governance,
and legal discovery experts. Applying the potential of artificial intelligence, the precision of data science, the power of
machine learning, and the practicality of expertly trained and managed reviewers, HaystackID provides clients with
secure, defensible, and flexible capabilities to address the most complex and time-sensitive eDiscovery-centric
challenges.

In addition to consistently being ranked by Chambers USA, the company was recently named a worldwide leader in
eDiscovery Services by IDC MarketScape, a representative vendor in the Gartner Market Guide for E-Discovery Solutions,
and a Legal Technology Trailblazer by The National Law Journal. Further, HaystackiD has achieved SOC 2 Type I
attestation in the five trust service areas of security, availability, processing integrity, confidentiality, and privacy.

HAYSTACKID.COM PAGE 5
© 2022 HaystackID


https://haystackid.com/contact-us/
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